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This study focuses on the multiplicity of identities caused by boundary
crossing experiences that individuals encounter during the course of their work careers. The study
attempts to elucidate the process by which boundary crossing experiences affect employees”
organizational behavior through the transformation of individual identities such as their
multiplication. The findings reveal that boundary crossing experiences do not always lead to
identity transformation, but that the cognition of boundary crossing leads to reflection of
organizational identity and their identities, which in turn elicit changes in employees® behavior
and perceptions through the implementation of job crafting. Also, conditions for linking job
crafting to organizational outcomes are examined.
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