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ASEAN Managerial Innovation

An empirical study on managerial innovation by local firms in ASEAN countries

Yasushi, Ueki
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This study empirically investigates the formation and improvement of
innovation capacity through basic quality control activities (such as 5S and QC circles), of which
importance Japanese manufacturing firms emphasize, and management innovation. This study hypotheses
that local manufacturing firm in ASEAN who adopt basic quality control activities are more likely to

(1) acquire external resource necessary for innovations through technology transfer from or
collaboration with their business partners and (2) introduce more advanced managerial practices and
systems such as cross-functional teams and information and communication technologies. This study
also postulates that (3)such managerial practices will allow firms to make more effective use of
internal and external resources to promote technological innovation. These hypotheses are examined
by using data from manufacturing firms in ASEAN.
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