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This research focuses on the organizational tension as a key concept to
explore the roles of managerial accounting information used for managing the tension that is often
created when the organization pursues conflicting purposes (at the same time). During the research
period, theoretical and empirical results were gained, all of which were published in journals and
presented in conferences. As a result, this research, relying on a variety of methods, presents a
verifiable conceptual model for our better understanding of tension management with management
control. In particular, this model refers to a dynamic phenomenon in which the tension management is

made a progress through the member’ s activities at the micro-level and the constructive outcomes
at the macro-level, both of which are interrelated.
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