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Conversation analytical research on decision-making process with uncertainty
during medical consultations
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This study focuses on ﬁatient-doctor relationship, especially how doctors
and patients are forming a trustable relationship during primary care consultations. The
relationship can be endangered in many different occasions. For example, patients often display
complains about previous medical care or resist against a doctor®"s proposal. In those cases,
doctors often show consideration for patients® orientation and attempt to resolve the different
orientations using various kinds of interactional resources. This study revealed some of these
interactional resources through which doctors and patients share their opinions and accomplish
consent among patients and doctors.



2015
2015

(Wu2015) Stivers
(Stivers & Heritage, forthcoming).

60—~100
@ (b)
©) 3

22 2

(OECD, 2014)

gate keeping
gatekeeping work



resource steward patient advocate

Tanya Stivers Wu

Social
Science and Medicine
Olga Zayts Routledge Routledge Series on
Language, Health and Culture Language, Health and Culture: Problematizing

* Global Centres’ and ‘ Peripheries’ in Healthcare Communication Research



5 3 0 1
22(2)
— — 2020
46-61
DOl
10.19024/jajls.22.2_46
Michie Kawashima 21(2)
"Mitori® practices at a Japanese Hospital: Interactional analysis of the processes of death and 2019
dying in Japan
Discourse Studies 159-179
DOl
10.11777/1461445618802652
tl tl I I 22_2
2017
Japanese Journal of Disaster Medicine 189 -198
DOl
22
— — 2020
46-61
DOl

10.19024/jajls.22.2_46




Kushida Shuya Kawashima Michie Abe Tetsuya

265

Why this clinic now? A context-sensitive aspect of accounting for visits

2020

Social Science & Medicine

113278-113278

DOl
10.1016/j -socscimed.2020.113278

8 1 6

Michie Kawashima

How to make unacceptable choice for a patient acceptable?

International Conference of Pragmatics, Hong Kong

2019

Michie Kawashima

Patient®s agency and responsibility in presenting a reason for visits

International Conference of Conversation Analysis

2018

Michie Kawashima, Shuya Kushida, Tetsuya Abe

Accounting for visits under a free acess system in Japanese Primary Care

6th International Meeting on Conversation Analysis and Clinical Encounters

2017




Michie Kawashima & Shuya Kushida

Adherence for appropriate utilization of health care in Japan; conversation approach to telling of "other" health care
experiences

18th Annual meeting of National Communication Association

2017

Michie Kawashima, Ikushi Yoda, Satomi Kuroshima, Shoich Ota

Collaborative Study on Effectiveness of Triage During Medical Emergency Drill Using Conversation and Trajectory Analysis

Asia Pacific Conference on Disaster Medicine

2016

2016

2017




Michie Kawashima

Dealing with patient reluctance in difficult decision-making process

The 3rd International E-symposium on Communication in Health Care

2020

2
Michie Kawashima, Douglas Maynard 2019
Springer 24
The Social Organization of Echolalia in Clinical Encounters Involving a Child Diagnosed with
Autism Spectrum Disorder, in Children and Mental Health Talk
Akira Takada and Michie Kawashima 2017

211-255

Springer

Relating with an Unborn Baby: Expectant Mothers Socializing Their Toddlers in Japanese Families
in "Children®s Knowledge-in-Interaction" edited by Bateman& Church

(ABE Tetsuya)

(20411506) (34417)




Workshop with Professor Mondada on Multimodality in Interaction

2017

2017

Cologne University DUISBURG-ESSEN University
Switzland University of Basel
USA University of California, Los

Angeles

University of Hong Kong




