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Study on environmental improvement analysis and multiple support to introduce
and establish telework for mentally disabled persons
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With respect to environmental improvement to introduce telework, this study
indicated that it is important to clarify what can be done, properly connect their individual
characteristics and lead them to improvement in productivity. Also, it was clarified that it is
necessary to aim to expand its sales channels and secure work volume by utilizing a joint order
taking method, and further that establishing “ telework” in small and medium-size companies which
is predominant in Japan is the future direction of support for telework.
Through these researches and studies, we were able to comprehend the actual conditions in support
offices not only in Tohoku Region, but also throughout the country. And also, for the development of
the future research projects, it became a foothold to lead to surveys on private companies and
administrative bodies such as Public Employment Security Offices.
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