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This study aims to clarify present condition of financial exclusion in Japan

through highly continuous interviews with a variety of needy people, such as single elderly
households, people in over-indebtedness, ex-homeless people and immigrants. We analyzed
income/expense, family budget management and use of financial services of target households.
Financial exclusion refers to a process with which people get to have difficulties in everyday lives
due to inability of using financial services.
We found that most of the target households experienced different sorts of obstacles in using formal
financial services, such as denials of credit application by banks, bankruptcy due to
over-indebtedness, the lack of ability of money management because of mental condition and limited
literacy of Japanese language.
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