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Study on the Development of a Support Tool for Stopping retirement at
aging-persons caring professionals - From the perspective of stress management-

Matsuda, Michiko
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In 2016, a questionnaire survey was conducted on 697 people. (Effective
recovery rate 79.1%, Effective response rate 97.5%) Responses were obtained using the Likert
five-point rating scale method for “ factors that become compassion fatigue and resilience
factors” . Five I1tems were extracted as a result of factor analysis. The “ supporter support (job
stress / resilience self-check) tool” has been created, which aims to prevent the retirement of
support workers and return high-quality support to aging-persons.

In 2017, with the cooperation of 600 people at aging-persons caring professionals, we verified the
effectiveness of the tool and created a deviation score conversion table. About the tool creation
process and detailed contents and concrete usage published in Tenri University Repositry (https:
//opac.tenri-u.ac.jp/opac/repository/metadata/) " User’ s Guide about self-check tool of stress
management for aging-persons caring professionals” .
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