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Process of care by experienced care workers to reduce behavioral and
psychological symptoms of dementia (BPSD) in elderly dementia patients
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This study characterizes the process of care practice provided by
experienced care workers to reduce the behavioral and psychological symptoms of dementia (BPSD) and
build relationships with elderly dementia patients with marked BPSD who are living in a group home
(GH) for the elderly with dementia. The method involved observing and personally Interviewing
experienced care workers on-site to analyze their understanding and decisions/practices (actions).
They were also given a questionnaire to gauge their career characteristics, awareness about care to
reduce BPSD, and involvement in characterizing these aspects.

Based on the results, we identified the characteristics of the care provided by experienced care
workers to reduce BPSD in elderly people with dementia, and proposed a care model for those who have
difficulty in adapting to GHs.
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164 19.0% 23 14 0%
140 85.4% 50 60 64 39.0%
19.1+ 9.3 12.1+ 5.4
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1 159 2.83 0.67 161 .68 .64
2 160 2.98 0.60 161 .69 .63
3 157 2.92 0.60 158 .67 .68
4 28 3.18 0.61 29 .62 .82
5 162 3.07 0.67 160 .61 .68
6 162 2.98 0.67 160 .49 .75
7 163 2.93 0.76 160 .49 .68
8 162 2.57 0.77 162 .56 .66
9 161 2.88 0.68 161 .63 .64
10 163 2.90 0.73 160 .64 .66
11 162 3.50 0.63 161 .79 .63
12 163 3.32 0.64 161 .75 .61
13 163 3.24 0.66 160 .78 .63
14 163 3.34 0.62 160 .75 .69
15 162 2.94 0.71 162 .66 .64
16 162 3.11 0.68 162 .76 .64
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