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Research and development for practice model for family based services for child
abuse and neglect cases in Differential Response system.
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This study aims to explore practical framework that municipal social
welfare offices should have in order to help non emergency and low to mild risk cases reported to
child protection services. Focusing on vulnerabilities that parents have, which are more likely to
be considered as "risk™ of harm to children, such as domestic violence, single mother household, and

mental illness, both quantitative and qualitative research including semi-structured interviews,

survey, and field research, were conducted in order to discover how multiple disciplinary service

providers see these families from their professional views and work together with the shared goals
for the sake of the families. Also as the result of the survey, one of the findings suggested that
the responses to domestic violence cases without perpetrator in the same household, and emotional

abuse cases could be differentiated from the main responses of child protection.
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