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Working memory capacity as a cognitive basis for overcoming intergroup conflict
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This study aimed to examine the role of working memory capacit% (WMC) in the
cognitive basis for overcoming intergroup conflict. Six empirical studies indicated that lack of
WMC was associated with in-group bias and tendencies to reject outgroup members, and, when
self-defensive goals such as death or infection threat were automatically activated, participants
with high WMC showed more negative attitudes against out-group members than those with low WMC. WMC
may support the information processing related to the acceptance and exclusion of outgroup members.
It was suggested that, to solve such group conflict, we must consider the relations of three
factors: personal traits, activated motivations in the situations, and WMC.
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