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Conditions needed for establishing to restore the worsen superior-subordinate
relationship at workplace

Yamaura, Kazuho

3,500,000

LMX

This study has experimented what conditions are needed for faciliating to

restore the worsen relationships between superior-subordinate at the individual and group levels.

(1) We reviewed enormous articles that was conducted based on leader-member exchange theory and
found some conditions to restore them. Then we reported them in the chapters of each two books. (2)
From the collected data, we found that subordinate®s altruistic behavior to his/her superior and,
influence based on perceived superior®s respect enhanced the reconciliation. And also, we have
submitted an article reporting that the relationship value predicts forgiveness and that their
psychological process is mediated by empathy. Moreover, subordinates with low-quality LMX incline to

have much greater envy than those with high-quality LMX. Data suggested that its negative effects
were eliminated by a team goal and a role given to the envious person.
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