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Previous studies revealed that one of the determinants of people®s decision
to comply or deviate from a norm is their perception of the extent to which others around them
comply with that norm (perceived descriptive norm). However, this cognition is not always accurate.
In this study, we examined the mechanism of the discrepancy between perceived descriptive norm and
actual norm compliance, focusing mainly on whether the behavior (whether or not the person complies
with the norm) is observable from the surroundings. The results of the studies revealed that
distortions of perceived descriptive norms are greater for norms that are less observable. In
addition, it was shown that when people infer descriptive norms, they do so by associating them with

different norms that they were aware of immediately before.
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8.97 6.96 2.01 p<.01
(*) 2.59 4.69 -2.10 p<.01
(*) 331 4.47 -1.15 p<.01
(*) 4.85 5.74 -0.89 p<.01
5.27 4.38 0.89 p<.01
6.78 4.38 2.40 p<.01
6.36 4.10 2.27 p<.01
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