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Development of educational method for managing difficult patient encounter for
improving patient-centered care
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For patient-centered medical care, it is necessary to _appropriately educate
how to cope with difficult patients. Although the seminar using simulated patients (SP seminar) that
we have conventionally conducted is an effective method, there is a problem that it is difficult to
train and recruit simulated patients. In order to overcome this problem, we created movie for
difficult patients encounter and developed a workshop-type seminar (WS seminar) using the movie.
As a result of comparing effects of WS seminar and SP seminar, satisfaction level of the seminar
participant was equal in both seminars and it was shown that WS seminar is more feasible than SP
seminar. In addition, it was shown that participants were able to acquire new knowledge and the
learning motive was enhanced in both seminars.
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