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Risk communication after the nuclear accident: developing a health literacy
toolkit for health care workers

Goto, Aya

3,700,000

Health care workers in Fukushima confronted difficulties in risk
communication. We developed a pocket-size "health literacy toolkit" that contained a glossary
explaining radiation-related terms in plain language and an index to measure the accessibility of
both text and numerical information. Public health nurses, who attended health literacy training
workshops using the toolkit, showed more positive attitudes toward community residents® feedback on
their activities. Furthermore, written health materials revised by the trainees were evaluated as
easier to understand compared to the original versions developed before the training.
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