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Development of Nursing Education Materials on Building, Sustaining, and
Promoting Interpersonal Support Relationships Rooted In Japanese Culture
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This study aimed to integrate insights from previous research which shows
Japanese cultural interpersonal relationship represented by foreign nurses working in Japan and
Japanese nurses working abroad, with the purpose of developing nursing educational materials on
building, sustaining, and promoting interpersonal relationships between patient and nurse rooted in
Japanese culture.

Interpersonal relationships well-shown in Japanese culture likely to be emerged with patient with
chronic illnesses or elderly person who need to maintain long-term relationships with healthcare
providers. As nursing care that building, sustaining, and promoting interpersonal relationships in
Japan, the following key concepts were suggested: a detailed hospitality-like approach, a sense of
dedication, reading extra-nonverbal information, sympathetic cuddling, consideration for feelings of

shame, empathetically sensing, respect for courtesy, harmony and cooperation, and to maintain an
appropriate proximity.
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