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Text message intervention to promote help seeking for young psychiatric
outpatients

KODAMA, Toyohiko
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We developed a mobile phone intervention and conducted a randomized
controlled trial with 17 young psychiatric outpatients with mental illnesses. The intervention
involved promoting help-seeking behaviors by sending text messages, including information about
social welfare services, for 3 months. After the intervention period, no significant differences
were found in the proportion of help-seeking behaviors between the intervention and control groups.
However, concerning the reason for not using social services, the proportion of participants who
answered “ 1 do not know how to use” in the intervention group was significantly lower compared to
the control group. More than 70% of participants in the intervention group reported that the text
messaging service was helpful and useful, and they wanted more messages and information.
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