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Research on degree of trust in disaster communications
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We researched the relationship between communitK and trust. This study
highlights the importance of maintaining a structural balance in networking relationships between
both bound (closed) and bridge-building strategies when it comes to creating social capital in a
organization.

This paper reports the findings of an online questionnaire survey on media trust and the
relationship between trust and behaviors such as information forwarding.

The results indicate that the degree to which information is perceived to be reliable differs
according to age and gender, and that some people share and forward information even when they
themselves do not trust it.At the same time, we extracted four potential factors: “ logical
thinking” , “ respect others’ opinions” , “ trust others” , and “ self-centeredness” . Of these, a

factor called “ logical thinking” was suggested as being particularly important.
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