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First, we conducted analysis for visually handicapped 20 persons. As a
result, it was found that the inability of visually impaired people to obtain positive signals of
the other person®s face, such as eye contact, is a barrier to conversation. Based on the result, we
improved the current prototype device, and developed a device to detect the user®s line of sight,
feed it back by vibration, and simultaneously express the eye-contact. Using this device, we
designed an experimental scenario using visual feedback, and conducted dialogue based on this
scenario. We confirmed that tactile feedback promotes concentration in conversation partners, and
that both the interviewer and the wearer can talk more easily.
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