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Risk perception and preventing accidents during disaster-volunteer activities

TACHIKAKE, Toshiyuki
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In this study, we extracted the background factors related to ensuring
safety from interviews with 10 disaster volunteers. As a factor of volunteer scene, lack of
knowledge, rush, fatigue, getting used to, and excessive motivation were found. After that, in a
questionnaire survey of 4,000 people, it was found that volunteers experienced a tendency to show an

acceptable attitude toward extending working hours and not taking a break. Overall, in the event of
an accident, 40.4% responded that they were responsible, and 59.6% responded that the coordinated
organization was responsible. Volunteer activities are based on independence and spontaneity, but it
is suggested that the coordinating organization needs to ensure safety in consideration of
participants® risk perception.
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