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This challenging research explored how robotic technology and legal
parameters affect customer value and consumer behavior, and how these effects differ by culture,
product type, usage patterns, and consumer personality. To achieve these research objectives, this
research collected data through consumer surveys on consumer attitudes and intentions regarding
multiple types of robotic products in several countries, and then analyzed these data using
statistical methods. The results indicate that both the utilitarian value and hedonic value of
robotic products influence a consumer®s purchase intentions. The size of this influence depends on
the degree of technological sophistication of the robotic product, on legal parameters and the
degree of cultural performance orientation of the focal country, and on the consumer®s degree of
independence and activeness.
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