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A corroboratial study on risk communication among foreign patients and medical
service providers and interpreters.

HAMATL, TAEKO

2,700,000

This study aimed to investigate the usefulness of trained medical
interpreters from the perspective of risk communication. We conducted a survey using questionnaires
and an IC recorder for Brazilian patients, hospital interpreters or interpreters who accompanied
patients (ad-hoc interpreters), and doctors at a hospital where is a regional base accepting foreign

patients. In the case of medical encounters with hospital interpreters, patients were satisfied and
understood physicians’ explanations well. Moreover, frequency of negative interpretation
alterations (interpretation errors) and, among them, those which had potential clinical consequences
by the hospital interpreters were much fewer than in previous studies. Our study also suggested
that negative interpretation alterations were much fewer when the interpreters divided consecutive

interpretation into shorter sentences.
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