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Analizing Anticipation Mechanism of Reserved ParticiBant in Multi-party
Conversation and Its Application to Communication Robot"s Behaviors
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To understand the anticipatory mechanism of reserved participants, we
performed an experiment by recording multi-party conversations using a communication robot that
intervenes in human conversations, determined the robot’ s behavioral designs that were able to
reduce the levels of shyness, pressure and anxiety that the reserved participants felt during
conversations, and analyzed the behaviors of humans and a robot. Based on the analysis results, we
examined the robot’ s behaviors that reduced or improved the psychological burden of the reserved
participants, and evaluated the types of robot behaviors that allowed the reserved participants to
regulate their speech.
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