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This research attempts to reveal the knowledge characteristics of the

"Lay-experts"”, who expertise in healthcare with their illness experience. To describe their
knowledge features, we tried to use "Photo Voice"method and analyse the three followings; 1)
Lay-experts® self-awareness of social roles, 2) Their process of acquiring knowledge in healthcare,
3) Their use of the knowledge.

As a results, the three following points were clearly; 1) Lay-experts, who had a lot of
collaborative works with healthcare professionals, were familiar with the professional knowledge in
medical practice, 2) Lay-experts tended to acquire their knowledge systematically, 3) Lay-experts,
who had mediated between patients and healthcare professionals for a long time, showed prominent
features above.
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