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Developing a student support model for understanding and supporting college
students who are reluctant to seek help

KIMURA, Masato
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This study aimed at developing a student support model for understanding and

supporting college students who do not seek help from student counseling services despite
experiencing difficulties. Data were collected from college students, faculty, and staff. They
completed a questionnaire that assessed willingness to refer students to a counseling center,
perception of the campus climate regarding use of college student services, the merits of seeking
help, and attitudes toward seeking professional and psychological help. The results indicated that
the merits of seeking help and attitudes toward seeking professional and psychological help mediated
the relation between perception of campus climate and willingness to refer students to college
student services. A college student support model was proposed that integrates the process of
help-seeking behavior with the theory of planned behavior and perspectives of school psychology for
the purpose of linking research with practice.
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