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Development of quality evaluation index for End-of-life care in Elderly Housing
with Care Services
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First, a literature review was conducted to confirm items that evaluate
quality of End-of-life (EOL) care at facilities for the elderly in Japan and overseas.
Secondly, based on the findings of the review, we interviewed the care workers of ‘ Elderly Housing
with Care Services (EHCS)" to explore factors that can be used to assess the quality of EOL care.
Analysis of the interview data showed the following equipment/systems: [Sharing the concept of EOL
care among care workers], [Education and guidance system for staff regarding EOL care], and so on.
Regarding care/support, the following factors were extracted: [Consideration for residents for
home-like living], [Smooth collaboration with community visiting nurses, home doctors, and care
managers], and so on. ] )
The 1dentified factors can be used to evaluate the quality of EOL care in EHCS. In order to ensure
quality EOL care in EHCS, the identified factors should be promoted in such facilities.
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