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Development of Quality Indicators for Discharge Support Provided by Ward Nurses
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We developed quality indicators for discharge support provided by ward
nurses in recovery-phase rehabilitation wards. Quality indicators comprised the following: 1.
Emotional support according to the degree of acceptance of disability, 2. Coordination between
patients and their families based on respecting their will, 3. Establishing care plans to develop a
lifestyle that patients and their families wish for, 4. Support for managing risks of the disease
and receiving and establishing care, 5. Promotion of activities considering the life after
discharge, 6. Support for continuation and development of enjoyment and role in life, 7. Creating
common awareness aimed at discharge among various professions in the hospital, and 8. Forming
associations with various professionals outside the hospital and utilizing societal resources while
working together with patients and their families. The data suggest that quality indicators are
useful for quality assurance of nurses working.
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