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Analysis and design support of function transformation of service through usage
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This study aimed at developing a methodology of conceptual design of service

in terms of “ use” . Assuming design activities by users that are tightly coupled with use such as
“* design of use” and “ design in use” , this study have worked on the following topics: (1)
analyzing servitization process of manufacturer focusing on knowledge transfer between provider and
user, (2) supporting engineering design by incorporating use information into the Quality Function
Deployment (QFD) methodology, and (3) developing a method of constructing service system that
includes design system. Future work includes developing “ useology” (which is a coined word of "
use"™ and "-ology") that bases formulation, measurement, and evaluation of use.
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