Q)]
2017 2019

Promoting mental wellness by activating domestic communication
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We have previously developed an app that allows family caregivers to record
their caregiving activities and patient"s conditions. For this research, we (1) added a sharing
feature to the app and ran a deployment study. Findings showed how the sharing feature helped the
family caregivers discuss sensitive issues with the care recipients; (2)The app is now open to
public. New features are added so that it could be used by broader population; (3) We developed an
app for caregivers looking after family members with dementia and ran a deployment study; (4) We
developed a chatbot which induces deep self-disclosure from users. (5) We conducted in-depth
interviews with supervisors who had depressed employees and revealed their challenges; (6) We
developed an app that facilitates spousal communication between stay-at-home and working parents. A
deployment study showed that the app enhanced spousal communication and improved the working
parents’ understanding of parenting difficulties.
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