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We served as task organisers of NTCIR (NIl Testbeds and Community for
Information access Research), an international evaluation forum, and constructed the DCH-2 dialogue
data set. Our paper on an early version of this data set received the excellent paper runner-up
award at WebDB Forum 2018. We also designed an evaluation measure for a task that requires systems
to estimate the gold distribution of dialogue quality scores and showed its effectiveness. The work
has been accepted as a full paper at ACL-1JCNLP 2021, a top conference in natural language

processing.
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Table 1: DCH-1 and DCH-2 dialogue corpus statistics.
DCH-1[11] DCH-2
Data timestamps Jan. 2013 - Sep. 2016 Jan. 2013 - Sep. 2016 (DCH-1 corpus)
Oct. 2016 - Apr. 2018 (NTCIR-14 STC-3 NDDQ test dialogues [9])
Apr. 2018 - Jul. 2019 (NTCIR-15 DialEval-1 test dialogues [10])
#Chinese dialogues 3,700 4,390 (DCH-1 + 390 STC-3 + 300 DialEval-1)
#English translations 1,264 (34%) 4390 (100%)
#Helpdesk accounts 161 161
Avg. #turns/dialogue 4.162 4201
Avg. turn length (#chars) 4831 54.541
# Annotators per dialogue 19 20
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