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An Empirical Study on Outsourcing of Professional Work in the Field of Education
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In recent years, some educational professional services have been outsourced

as one of the methods to efficiently respond to the increasing complexity of educational issues.
The purpose of this study was to comprehensively and empirically analyze the reality and impact of
outsourcing at each stage of education, from elementary and secondary education to higher education,

and to identify issues and strategies for the future of educational professionals and their
collaboration with external organizations. We conducted (1) an international comparative survey, (2)
a qualitative survey, and (3) a quantitative survey to examine the current situation in Japan and
overseas, and analyzed the actual conditions and challenges of various types of outsourcing in
educational operations.
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