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We developed a support program for patients and their families with the aim
of helping heart failure patients to continue living at home in this study. From the problems of
heart failure patients living at home, it became clear that support for self-care as well as support

for symptom management is necessary, especially for severe heart failure patients. For family
members, it became clear that they need to be provided with information on assistive skills and
support to reduce the burden of caring for the patient with heart failure. Based on these results,
we developed a program based on coaching theory, focusing on support for patients® symptom
management, information on support skills for family members, and support according to caregiving
appraisal.
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