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Collaborative Dialogue for Problem Solving
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For enhancing collaboration in consultation, it is considered that it is
effective for the consultant to firstly join consultee®s communication, and secondly gather
information from them. And then, it is suggested that it is important fot the consultant to increase

consultee * s responsiveness by showing the understanding about their difficult situation and past
copings, and clarify their thoughts in the context of consideration for them. In addition, when the
consultant brings in a new perspective, it is needed to secure room for decision making whether to

accept the perspective or not.
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