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Counselors for the improvement in household finances play a critical role in

promoting the counseling program for the improvement in household finances under the Act on
Self-Reliance Support for Needy Persons, enforced in April 2015. This study examined ideal
educational and training systems to develop expertise among these counselors in Japan, where an
exclusive training system has yet to be established.

Compared with other leading countries (e.g., South Korea and France), the study found that (1) the
status of these counselors was unstable, (2) there was a lack of objective understanding of
multifaceted qualities required for the job, and therefore (3) staff development took place only
through the actual work in the field. Recommendations were made to develop training for the
counselors so that they could acquire necessary knowledge and skills as professionals, with
abilities to empower the full potential of people who would need support in a comprehensive manner.
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