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Demonstration of key skills and development of training materials at the
learning support center
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Based on the classification of academic support behaviors in terms of social
signals, a rubric was developed to guide and evaluate communication behaviors in academic support
situations by TAs. As a result of the formative evaluation, a list of basic behaviors that should be
emphasized as TAs was compiled. In addition, this rubric was also able to indicate behaviors that

are relatively difficult to be aware of as TAs.

TA FD FD



B X C—19, F—19—1, Z—19 (@)

1. WFEBMEE IO &

BEHE BT LT A —F 7 T RLZ Y MTADIERARD SN TWD, TAIZ L S%H
OB A\ LS D7-DIiE, TA OEY)7R B A EETH 5 (TSUBAKIMOTO, 2020), =
DEROBAE L LT, ARFZETIE, TAIZ L S BR8] KBTEcEE T 5,

TA 123K SN D P E AT IEMETH S, TA 1L, SHEHEREFIFSEEROM T EHVD
VR H D, TA IE, IRATORBICK LTINS OFEROEY /M AA b 2 QIEFHE L, 1T
BB L, FEXBEODREEZHITHZENROLN TS, FELEICHNOND 2SO HR
13421915 5(Social Signal) & MEEN 5, HEE2HES &%, MH - HHQ01NE2 L EICE LN
X, 55, iR, P ATy R EE0BBOTF vy VXV BRELNDERTHY . AROEES
AR NI EANEMPTENIRC 2 S 2=/ —3 a3 V&2l U UBRT Do NE 2 B g 5700
FENRNY ] ThHEEZ257 59, VINCIARELLI et al. (2009) (X, 26 DF ¥ XL %245
L7e#xY ) I—%2RLTW5, TAIZ X D2EMRFE I, BRI, #EOHR
72T ¥ RV EEYNC BT 5D 2 & THIEICHA T 2 MRS D749,

LRI ATE O L AU EIZiE, =T Y v 7 0NE L CW A RREN D D, TA AR
TEN 2 EBRITIT ) 2 SRV E T A MR T p—~ U AFREICTW E bbb, v—T7 U v 713,
FEEHY CHEMERREA T A HEL LT LTV, £ A —7 Y v 7 I3 TABEHICL S
HOEHMESS., HE R CIC L AKRIEHEIC WS Z R TX AR EMEETLH 5,

TAIZ L 2B HEGE BT 5T ¥ FUWEHOBMZZHENICON )R < RT 2 LN TE
U, TA BEH O A ZBH(H CAH) MU 22 KB TE OMEN /RIS /2 D, & HIC, FEXE
1TEVE R 2 720 OB (B 2 X045 77, (FHEREE, WU/ X/e &) L X T v 1L & OBEORR
HAFEICIR D249,

2. WEDB

KRGO BIIL, FE RN ERD T2 DBR ZERR L, FEHXRICB T HaAIa=r—
aVOBEEFMITHZETHD, ZHUTLY, TAIZEHEN 7 +— Ky 7 242t L A CFFm
BEET A Z ENAREIC D, ZOROTEDIC, TADBRHWADSEBREFFESEBROW S %
BELFY RNV TEICHETHZET, FEIEOLDDOLY L nwala=r—a 2R
THEDOON—TY v BT D,

3. WHEDTTE
(1)  FPiERAEE AL =TV v 7 DRME

REHA L EE 20204 1 A & 7 HIZ, Google Forms Z AW CEMHAEZIT-7-, AEDOEHEFT
FTA ARENFEEINTZT-O, THORETIE, 1 AERICHEBOA T A U RECBITD
FRBIZOWTHEFTLLTES Y Lo L,

REHIE  TA RS 194 Tho Tz,

FheE  WHESL A KT BEKRT) BT DUFREET 07T L0 TA BFERESALTNDE
VHAF vy M—ERANOU — 7 A= 20 FHEOKESC & BRI O URL Zfa# L7z, [
IEETHO . WENIRE L2 -o Tz,

B RIME : VINCIARELLT et al. (2009) (22> &, R TRICHENOZER & Bbhvdxi A= 2
a=lr—varFr RNk, b OWIRY LEE HEAOBEIX, B, ZEEERE, AROXD
NCHHT TR LT, F ¥ R2TIT N 90D FSEEZ FOERR L, BlziE THIEY L1
B OTFAEEE. (DT - B, 2) HEOERE,. Q). Thole, TY RNV BLONIsET
Lz, FRHORWEWAIATES, T T4 v ERE TORAFTECOWT, BEEERICE
S>THEEZRDT, BZIT, FH, TARBRFEL, BB L7177 A4 Xemhl,

N—T Yo 7DORME: WELZREEZEEZL LI, V=T ) v 7 &3 ELE, £ 1 IZZDO—E%R
9, BIEITEE 14 TITo 7, iHEAIE. Ty RAVBLOMIoEE Uiz, 3R E T TMEF
L OTEERE ) O 2Bk L Uiz, BARMZEH L2720, dHlEYEII = Clik HEEx o3
W L7,



F1TAICEAFELEOaI a=r—a VAT 57000 —71 v 7 (—)
=Ty =t3Fra
BiRkH (1)F-B CXEEED CRENOTNEN LB ERT S (BEA, PEONICFEEZ > IERLIC
ERERE TS TOBRERTRE, HBHEEETS I3, RYEL, BEE RTv bcAh?, BRKICHULERRHE

CFELEWTHEERY

- BBALTWBEREESY [BE] / XVIRLI Y IPRYY—ILET
R [AvS54>]

[WE] FOU5T TE5%) &RUED, R2EEHTRD
ok )

[&@E] Fe#FTCEREEDD

[&@E] BEAE <iRoTHILEZENFS

[AY51V] BELDHAREDICH > DEDT

ISEERD

. FEADEEL, RGNV RYAURE)

- REN DB BB EE URVGRADHEE, HKEORL, XTLHRY)
- (AY S Y] BBRLEEOBEICOWT, FIRD(ETA)OHTHAT
% ANAZDEARKELBWY, FECRITWSMDHADICCW
. BoTWBHERIC LN S OBRBETIHIEDLD I W, SELHPER
(PDF, zoom®DR74 hR—RAE)EHALTHAT I & L0

(QFHDES

- B3R, MOKD, UTvIRAULTERCEHZMELDD, #23
AFDBNIEEIFD LS ICEFHT B

ERELTWRCE, RBRICERNSHZ L%, PPRIOSH D DERB TR
¥

[WE] BREOAAERL ARDISELSWLT S, ENTS, B
BEOREEAFRIICE>TRERS

[WE] BMEOBRICASDEROBI LTS, BEENESTH
B8, AICESTDBRERZHRET S

[AY 1] ERPEFHBEREERZHOBMETITS A ETATEL
EHUNRIBRNT EHBN

[AYZ51V] RWEET, THRLDICEBBHLETSTERBRIZEVET S
ARBHEBLELTWSEETADLEE>TNBERUS

- BEHNBVWOHE, 1 RCBECShDDD, LERZSDVNTND)
- EREOHAEENTICET

CELBHS, HEMBEIRRNTWS

[AY51Y] AAXSHESDEMISETES or BT E 3.

[AY 51 Y] ERPEH#BEREOBENNSTET, RECEDSKRN

(3=

- AREERICOFITHL

- BRICEX 3

- BARMICEIESES

(@] HoMED>< D EBEBIT S AFEOKRTFEHRREL, BEICH
NIBREERT B1h

- BASELSBEVTVWRWRERD, X5R58E3, $<5, UL
#Eh<, BZOID, KELY IV ETEIRYE)

[WE] ABPERRPBECKELREELTTSHL

[WE] FBEDD & ISEIHEN

[WE] #BEOERE (S SCHTREBL

[WE] FBEOFYPEERRLEERTEFS

(2)

N—7"Y v 7 OIEK & IR

AIELTEN—T Y v 7120 T, BE LFEBLALICKH LTS v 7 —~ a2 hEIEL
7o TORER SCFHNE BN NI E EBERNENDOMND I W ER ERbIT 6N,
INH0arrshESEZ, V=TV v I BEELE,

BEEL7ZV—71Y v 7%, Excellent & Not good @ 2 BRBEDORED L &, 2 FIZEIT S
5 DDIFERZIHMIBAE L, 20T TATEZ T = v 7Ry 7 A TERT 5K
TER Sz, F21 %@*%%f?

NS B R (RERT) IZBWT, 2022 410 HIZ 34 O TACKFREAE, 2 413 TA RBRA
D\l%ﬁﬁﬁﬁ);ﬁb\w—7jy7®ﬁﬁ%%ﬁ%ﬁ0koS%Kw—ny7®W§%
FEAL, TZNET, TA-SA L LTCLEZ ENRHHITEIC, LTI ERNHDLINENHIE,
WSHODTHT = v 7 EDFTLEEY, T BHIHTTA « SAIZZR D NIE, FRTLDT 20T
BCNARLZBATTF 2 7 2DFTL7EEV, | SR LT, ﬁ%ﬁd)i%?ﬁﬂ‘*%ilowf 1 F=
VﬁfyﬁX:O§ T AER LT EIC LA G AmS) &, T EIC&EiH Lz, BA L
B2 OBERICKIT D BRIE] L LT, S AICET 2 FTMu@al S icE L,

£92 BELFA—TY w7 (—E)

TA - SAICKBFEXREICHITRII 17—V a VEFHET BHDIV—T v

COI—TVYODEHMA : TNIE, FAFEEREFYSA VBECSVT, TA- SADHFRIANPEETEITERIZIAZTI—I3VETHESD, [BHEOENA] 235
EDEENTT, [JYN—=/\b-TIT21=45—v3Y GEEEIZI2=r—Y3Y) | EVSEEEMVECERHZTCLEINT? REEHRNICELS Y,
ERTNELSVELEFICKELRYTIEHICNE, SEEEERAKBTIN, SELAOFERERZER T EERAUKSVABILRYET,

COI—=TVYOICIE, FIVIRYIZBRDNWTWET, SRENCNET, TA- AL TR ENB DI, LMGFECENADDIABNGNE, WSDTEH
FIWOMEDF TN, CNANSIMHTIA - SACARD A, ORI 7= INVTEIORR#RACF TV OME DIFCLIEN

Excellent (iﬂ*b bL\)tNot 900d (U/uli%?) @We@ﬁ)‘i%if WEY, BaNICHTEE>RYTIHET, ZIVINETTCHERIZELICSWNEFE, FMTS
S POXEBIFMZEY LTIV, E<HNSBVNCENGNIE, ZNEBFCA T

ENTIR, HREOFEZEEELCOIZI2A=r—Y30%, [FEOEVA] OREHNS, EEXTHELLI,

FEEER Excellent (REESULLY) Not good (BAAlEBS)
[OER 0 75 70BHERIRE, HBRERETS O B, NVEL, EADEEL, KALBN\Y YA URE, F
O FOUSERECAT, REERT ENOFBIRETET S
O $BALTLBEMERST 0 YUELRFHROBSHAA SIS TONARWN [FY51 ]
O $#BELTWBEREYIRKA Y IPRIY—LECRT (£V5
)
O /EELUEASHICHD><UEBNT [4V51 V]
QB#HOESE [0 USvIRLTERIIEHZRIELDD, ANGNET<HITZEL |0 SEENGBEICEENNNBRE, Biglc ZBNEL
HiRY SICHMHT S
CRE O #EQEEEEL VB EE, OOHOHY DRETRY
O #FBIEER, hEFEEOAICAITS
O RO RBREEASHOBETTS (4051 V]
)2 0 EANICEESES 0 Z58LCLRL (35535 ED, BEPHTIRE)
O 8%, AOMED-><YEBEL, $EORTFEHS O HBPOERHPCASRREERTTHL
O BEDBALRIGAICHBEL, RIOU—VDRZIPITPERLRED |0 SEREFICIBHLAL (BFEICT>EVWRET)
BEEFIVITD

1/4 R—=2



4. WFFERUR

(1) —7"V v 7 OFHiRE SR

Not good DRJEIZDOWTIEEL BIRIN2 o727, Excellent ~DEIRFERZEK 3 1R
T B, MBLEAND A I 2 =7 —2 3 UATENT, BIRENEbEN2TZHDOD I B 1 DDA
R LT,

F# 3 TERRBIRHAT Db R

e Excellent PR
iR | (DT - ML CWAEFTEIES T 46.6%

D& QBEROZRE | ARICEHEBIZ Lo, MU+ <@t s koY% 83.3%

REJE ([ A
(3) /2 iz, Loz - < WBEIL, FLEDKRTZHD 55.5%
& | (DENE FELINTRTWEIEET D 66.6%
Ao | (B FTRHT. Rex e G ED 46.6%
EURS
Bl DU RS | BERKITHAT 2R, P LFEO =% BT D 72.2%
Y hr—Ta
Ve
@FETIEFO | (B2 H_XENFIT, TANLFET 46.6%
R
(3L FTORETERWEAETH, [D—A) LFEHLE 77.7%
D, BENTEZLTED TS
Z2fi] | (UFEE L O | FEE L1 60~90cm < bW OFE#EA R 83.3%
& Wy PRE PR
B | QFEELO | FEEOHL 2O IR WGETICED 46.6%
BESE DT L v
D%
IR AR I a=r— o VICKERRVINRIZT D 83.3%
P& g fuer
29
v

Excellent N Toh->ThH, TEIOBIRFIZIX, BARICL > TELDERAELNTZ, DT L
5, TA & L THBEHER I VITENZOWTHEARL—T U v 7 TRTIENTEZEEZ
BiLbH, 72k, Not good IZDOWTIINA—T VU v 7 B HIERL, ik LIV ORHED B A 71X
I, TAIZ & > TOENRT IR\ LT D AREENH 5,



5 2 0 2

Mio Tsubakimoto 5
Mediation Effect of the Improvement in Teaching Assistant Quality on Students’ Evaluations of 2021
Their First-Year Experience
International Journal of Institutional Research and Management 65-79
DOI
Mio Tsubakimoto DSIR2021
Prototype of a Rubric for Classifying Teaching Assistants’ Learning Support Behaviors by 2021
Social Channels
International Conference on Data Science and Institutional Research (DSIR 2021) proceedings 299-302
DOI
3
2020 2021
33 - 46
DOI
Tsubakimoto,Mio 2021
Maximising university education through improved teaching assistant training 2021
28-30

Impact

DOl
10.21820/23987073.2021.2.28




Tsubakimoto, Mio

July

What kind of HR does Japan need?

2021

Open Access Government

256-267

DOl
18 2 2
29 , p. 127
2023
11 MIIR , Pp.66-69
2022
10 MIIR2021 , 90-95

2021




28 , p.119

2022
TA
27 , p.58
2021
2021 , pp. 475-476
2021

Tsubakimoto,Mio

Evaluation of First-Year Students’ Academic Experience: Causal Relationships Before and After Lecture Expectations

ICERI2020 (13th International Conference of Education, Research and Innovation) Proceedings 5797 - 5801

2020




Tsubakimoto,Mio

Mediation Effect of the Improvement in Teaching Assistant Quality in Students’ Evaluations of Their First-Year Experience

DSIR2020 proceedings, 9th International Congress on Advanced Applied Informatics (11AI-AAl 2020). 308 - 311

2020
TA
41 . pp.274-275
2019
TA
JSET19-1 , pp.485-488
2019
TA
2020 , pp.373-374

2020




TA

ICT

- p-1
2020
TA — —
15 , p-20
2019
TA TA
25 , 137
2019
TA
JSET19-1 , 485-488

2019




S1G01

FD

2018

2022

R&D

422

TA

https://drive.google.com/open?id=10dgVBQOsHgiwrWb5mkrRk2yKBTRn-khu

(Nakamura Michiko)

(10379589)

(20103)




(Tominaga Atsuko)

(60571958)

(20103)




