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Generalization of reasonable accommodation based on ubiquitous support utilizing
accessible information communication technology
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In this research, we constructed a practical cloud-based ubiquitous supﬁort
system. We introduced this system experimentally in actual support in classroom, and verified the
commoditization of reasonable accommodation based on the ubiquitous support model.

Specifically, we constructed (1) management system for support, (2) remote interview system, (3)
remote caption support system based on speech recognition technology, (4)reasonable accommodation
notice system. We formulated support coverage rates and support costs evaluating comoditization of
reasonable accommodation. The evaluation results that sampled the operation results of actual class
support showed that in real-time caption support, the support coverage rate could be increased by 30
% and the support cost per unit time could be reduced by 30%.
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