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This stud% has developed a control chart that functions effectively in a

manufacturing environment for high-mix low-volume production. This study also evaluated the

combination of the supersaturated design and the analysis method for screening experiments,

summarized practical guidelines. We also proposed a framework for analyzing word-of-mouth data for

the food service industry, and developed a method for predicting the market size of the food service
industry from the standpoint of official statistics. In addition, the service quality of industrial
tourism was evaluated.
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