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The objective of this study is to identify the pattern of the sources that
European potential tourists use when searching for information about Japanese Pop Culture and
clarify what factors are important to determine such patterns. According to the results of the
surveys, online information sources are used more actively than offline information sources.
Furthermore, although overall offline information source usage is relatively low, Japanese related
events play an important role as information source. In regards to the antecedents of source usage
behavior, it was revealed that the evaluation of information quality of the sources has a
significant effect on the level of source usage.
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