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Mutual coordination among participants in request sequences in Japanese
talk-in-interaction: A conversation analytic perspective

Hayashi, Makoto

3,300,000

Focusing on interactions between service providers and clients (or between
service providers themselves) at a computer store and a guest service counter at a library, we
investigated how the participants in service encounters coordinate their verbal and bodily conduct
vis-a-vis one another when making a request or respond to a request and demonstrated how they
resolve practical problems they face by achieving precise coordination of their behaviors when
making/responding to a request.



2010

2014

Barbara Fox



1) ~4)

2019 6
International Pragmatics Association
2019 3 Barbara Fox

DHANOENTWENEBILL 7=, Fo, [~






10 7 2 0

21 4 11

Hayashi, Makoto

The status of "Do you have X?" utterances in service encounters in Japanese

16th International Pragmatics Conference

2019

Hayano, Kaoru

"Off-stage" negotiation behind the counter: Resources for making covert requests and offers

16th International Pragmatics Conference

2019

Hiramoto, Takeshi

How can I help you? : Framing offer-related actions as assistance

16th International Pragmatics Conference

2019

Kuroshima, Satomi

Accommodating the construction of request turn to the timing of compliance: In case of an immediate request in Japanese
service encounters

16th International Pragmatics Conference

2019




Morimoto, Ikuyo

Recruiting assistance in a team-work: An analysis of embodied coordination among service providers

16th International Pragmatics Conference

2019

(Morimoto Ikuyo)

(40434881) (34504)

(Hiramoto Takeshi)

(30469184) (24302)

(Hayano Kaoru)

(20647143) (32670)

ELF

(Kuroshima Satomi)

(50714002) (32639)

Workshop on requests and recruitment in Japanese interaction 2019 2019







