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A study of discouse behaviors invoking phase transitions in discussion
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"Hanashi-ai" has been introduced in the public situation to solve the social

problems or to make the social decisions. This study aims to reveal the characteristics of "phase"
as a particular observable condition in the process of hanashi-ai and to investigate the verbal
and/or nonverbal behaviors of participants around "phase transition™ from a phase to another phase.
Through the analysis for some hanashi-ai data, some phases of hanashi-ai such as escalation phase,
confliction phase, collaboration phase, stagnation phase and monologue phase are observed.
Therefore, some viewpoints connecting to support and facilitate hanashi-ai were found, that is, a
significance of "laughter" affecting phase transition, a means of analyzing phase transition whether
the transition was derived from the speaker his/herself or other participants, and the isopiestic
model for making a statement.
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