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This research project aims to explore how empathy is achieved in
conversations between and among Japanese and English speakers. Quantitative and qualitative analyses
of dyadic and small-group conversations identified the linguistic properties and interactional
practices that the speakers used to convey and induce empathy in Japanese and English. The results
also illustrated the challenges that Japanese speakers faced when communicating in English. The
findings of this study will help develop teaching materials which assist in improving the English
language skills needed to build intimate or collaborative interpersonal relationships.
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