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The purpose of this research project is to clarify the effect of
expectations formation by improving financial literacy and to contribute to the communication
strategy of central banks. If the people®s financial literacy is insufficient, the central bank"s
policy intentions cannot be conveyed. In addition, it is considered important to take into account
the financial literacy of the people, such as the recent efforts of the Bank of England.
Furthermore, in recent years, the effect of the financial literacy of small and medium-sized
business managers on corporate performance has also attracted attention. In this research, based on
the questionnaire survey, it was clarified that the improvement of financial literacy and the
communication considering the public™s financial literacy are effective for the formation of
expectations. And we also showed that small business managers® financial literacy could contribute
to improve their business performance.
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