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In this study, the following results were obtained by examining the factors

and mechanisms that lead to the sustainable reduction of product accidents and recalls.

(1) Product recall information has a role as an input for organizational learning for sustainable
improvement of quality, because companies are required to make voluntary decisions for recall
implementation except for serious product accidents, (2) The recall rate can be reduced through
direct experience with product recalls, voluntary organizational learning through the utilization of
knowledge from within and outside the organization, and the establishment of an organizational
product safety system and organizational culture, (3) The study focused on the commonality of parts
and equipment as a factor affecting the increase in the number of units subject to product recalls,
and pointed out the possibility that stagnation in innovation affects continuous product failures.
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