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The research topic of this studﬁ is "Elucidation of organizational
capabilities to deal with the duality of information ethics challenges in acquiring and utilizing
customers® behavioral history”. To this end, we clarified the significance of ICT in visualizing
information such as customer behavior information and the behavior history of organizational
members. This is the function of "awareness" by ICT, which makes people aware of the target business
and its background information. In addition, the ability to utilize customer information is
considered to be an aspect that is fostered emergently through organizational practice. In this
respect, it was clarified that emergence of information use capability in a broad sense is generated
through the interaction between practice and ICT.
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