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Reconstructing inter-organizational and inter-group relationships for the "
democratization" of health care: The case of controlled medical devices

Kono, Hideko
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The purpose of this study was to analyze how existing inter-organizational

and inter-group relationships are affected in the process of "democratizing™ healthcare, focusing on
automated external defibrillators (AEDs), a medical device whose eligibility for use has been
relaxed from healthcare professionals to the general public. In addition, the findings of the
analysis were examined in relation to theories related to the diffusion of innovation. As a result
of the analysis, it was derived that the power relations among the organizations and groups involved
affect the process of democratization, that it is difficult to overcome the barriers in the
democratization process with the existing organizational and group relations, and that it is
necessary to build new relations.
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