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The purpose of this study is to examine the effects of Appreciative
Inquiry-based training (Al training) as a human resource development method to promote social
support in human service organizations. As the result, it was found that psychological capital was
statistically significantly improved after Al training. In addition, it was suggested that the
psychological capital (efficacy and hope) can be increased by recognizing one"s own role in the
workplace and the support that can be obtained from organizational members in successfully carrying

out the training transfer, which in turn leads to social support.
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