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First, concerning the effects of working from home, the experience was
demonstrated to lower employees’ work stress, and this relationship was moderated by work-family
segmentation preference. Next, we studied the obstacles to working from home. We found that it
decreased horizontal communication with coworkers, and that employees felt guilty utilizing the
working from home policy. Furthermore, tolerance for subordinates” use of working from home was
influenced by task interdependence, and this relationship was moderated by diversity and
digitalization. Additionally, tolerance for coworkers® use of working from home was influenced by
task autonomy and complexity, which in turn was moderated by task interdependence.
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