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This study indicated three important points; (1) managers may change the
weighting of performance measures according to the characteristics of performance measures, (2) the
degree of influence that information has on the behavior of managers may depend on the combination
of information provided to managers, and (3) such biases may be influenced by the level of managers®

individual cognitive style.
These results suggested that both managers® individual characteristics and the characteristics of
performance measures should be considered when designing an effective management accounting system.
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