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This study conducted theoretical and empirical research with the objective
of identifying the management of employee appearance in aesthetic labor in contemporary Japan.
First, we performed theoretical research on the socioeconomic conditions under which aesthetic labor
emerges and its social consequences, based on case studies accumulated mainly in the U.K. and the
U.S. We also conducted the interview research of customer service workers in the fashion industry to
examine the actual conditions of appearance management through look policy and training, and the
interpretation and internalization of those by the employees themselves.



emotional labour

aesthetic labour

“ Looking Good,
Sounding Right”

lookism

1 2017 emotional labour
display work



2 2018

3 2019

lookism
appearance discrimination aesthetic
labour

4 2020

5 2021

6 2022



15

49(13)

2021

19-27

DOl

17

2021

59-63

DOl

49(13)

2021

8-18

DOl

71

2021

147-154

DOl
10.19002/AN00257999.71.147




47 12

2019

176-182

DOl

1151

2020

52-69

DOl

26

aesthetic labour

2019

72-81

DOl

2019 1

2019

24-29

DOl




609

2018
25-29
DOl
13
2018
56-72
DOl
16
95
2022
1 0D

2019




2019

lino, Yuriko

Game-Based Diversity Education in Japan

The European Conference of Politics and Gender

2019

2018

2018

1INO, Yuriko

The Intersection between LGBT+ and Disability Rights Movements in Japan

Conference on Disability, SOGIE and Equality in Asia

2018




HOSHIKA, Ryoji

Is the Paralympics a modern freak show?

East Asia Disability Studies Forum 2018

2018

ABC

WIRED CONFERENCE 2017

2017

2022

224

2022

304




2022

264

2022

260

2019

274

(Hoshika Ryoji)

(40418645) (12601)
(lino Yuriko)
(10466865) (12601)







