©
2017 2019

The expectations and needs of the role of medical social workers in palliative
and end-of-life care from the patients® perspective
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This research aims to clarify patients’ needs and expectations regarding

the role of medical social workers (MSW) in palliative and end-of-life care in Japan. A group of 188
cancer patients were given a questionnaire survey (response rate 77.7%). The respondents were
divided into two groups: those who had received consultation from MSW in the past and those who had
not. A factor analysis was performed for the group that had not received any consultation in the
past. Five factors with 23 items were found within the group without any consultation experience.
The five factors were as follows: developing a support plan for patients, helping patients who
cannot confirm their intentions to make medical decisions, communicating patients’ feelings to
medical professionals, sharing information with other professionals, and providing psychological
support to patients and their families. The model was evaluated as valid, with the goodness of fit
at GFI 0.981 and AGFI 0.97.
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