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Effectiveness of Coordination by Independent Certified Social Workers in a
Integrated Community Care System

Ogawa, Yukihiro
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Coordination by Independent Certified Social Workers consisted of four
concepts: advocacy activities, resident support activities, professional support activities, and
administrative support activities, with financial stability and quality assurance of activities
being important factors. The process of Coordination by Independent Certified Social Workers was
confirmed to be “ identifying issues through community/organizational assessment,” which led to “
visualization and sharing of issues using existing meeting bodies,” and “ communicating issues to
the community” through “ creating a place where people involved in support can gather. The
effectiveness of coordination by Independent Certified Social Workers was confirmed to be a
business form that guarantees independence and neutrality, an understanding of local history,
culture, customs and structures of support-related organizations from both professional and citizen
perspectives, community-based collaboration.



1,247

39.9%(N=490) 2019 20
SPSS29.0
30
73 417 33.4% 85.1%)
2007 2017
97
5 3
4
46
1 1 2 2023
IC

Zoom



40 50



11

23

2023

9-24

DOl

10

2022

53-82

DOl

12

1960

2021

1-17

DOl

24

2021

15-21

DOl




21

2021

17-35

DOl

2021

81-99

DOl

2019

79-107

DOl

22

2019

1-12

DOl




21

2018

21-37
DOl

2018

1-17
DOl

18

2018

1-16
DOl

17 12

2023




10

2023

2022

2022

2023




68

2021

2021

2019

16

2019




18

2018

66

2018

2019

17

2017




65

2017

2020

183

2021

298

60

2022

192




https://independent-sw.jimdofree.com/




